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ALDI SUISSE MOBILE  

Abo Basic 
 

 

 

 

 

Mobile subscription 

Basic monthly fee 

(with no discounts) 
CHF 12.90 

Activation fee, incl. sim card 
(with no discounts) 

CHF 49.00 

Minimum contract duration 

No minimum contract duration (0 months) 

A subscription without a minimum duration may be canceled with a notice 
period of 60 days to the end of any month. 

 

Calling & mobile data in Switzerland 

Calls to other Swiss mobile or 
landline networks 

unlimited included 

Calls to special numbers (084x, 090x, 18xx, etc.), short numbers and value-
added services are not included. These calls are billed at special rates. 

Incoming calls and listening to voicemail are free of charge. 

SMS & MMS to all Swiss 
networks 

unlimited included 

Mobile data  

(mobile Internet) 

8 GB Highspeed data volume included 

Once you have used up your 8 GB highspeed internet, you will continue 
surfing with lower speed (256 kbit/s). 

Maximum speed: 5G network (highspeed) 2’000 Mbit/s (download) and 

300 Mbit/s (upload) 

Note 

Internet speed 

The transmission speeds listed represent optimal performance and are not 
guaranteed. Actual Internet speed depends on factors such as topography, 
network coverage, distance to the transmission tower, signal strength 
inside/outside buildings, or other factors and may be slower than the 
specified maximum Internet speed. This is subject to local deprioritization 
and speed reduction measures of limited duration performed for network 
management purposes. 

 

  

✓ Unlimited calls, SMS & MMS in all Swiss networks 

✓ 5 GB data volume highspeed Internet for mobile surfing in Switzerland 

✓ Unlimited calls, SMS & MMS in all Swiss networks 

✓ 8 GB data volume highspeed Internet for mobile surfing in Switzerland 
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Calls to foreign countries (international) 

Included minutes per month None 

Calls, SMS / MMS to foreign 
countries 

The prices depend on the destination country. International calls to foreign 
countries are charged at the standard rate. Price list international calls 

Per-minute billing of calls Per-minute charge. Each started minute is charged as a full minute. 

International special and short 
numbers 

Calls to special numbers, short numbers and value-added services abroad 
are not included in the standard rate and the included calling time credit. 
These calls may be billed at a higher rate. 

Calls to special and short numbers abroad could result in higher costs, 
depending on the country and provider. 

 

Calls made abroad (roaming) 

Included minutes None 

Calls made abroad (roaming) 
The charges depend on the country you are in (region 1-3). Incoming and 
outgoing calls as well as SMS/MMS made during roaming are billed at 
standard roaming rates. Price list roaming 

Call billing units 

Accurate to the second, with rounding to the next 10 centimes per call 

Exception: Outgoing calls will incur costs equivalent to at least a 30 
second call, even if they are shorter. 

Forwarding to voicemail 

When a message is received in voicemail during a stay abroad, the cost of 
the incoming call to the mobile device and the cost of the callback from the 
mobile device to voicemail in Switzerland are charged at the standard 
roaming rate. 

Listening to voicemail 
Calls from abroad to voicemail to listen to voice messages are charged at 
the standard roaming rate. 

Call forwarding 
When a call is forwarded from abroad (for example to the landline number 
in Switzerland), both the incoming call and the forwarded outgoing call are 
charged at the standard roaming rate. 

Special and short numbers 
Calls abroad to country-specific special and short numbers, including 
value-added services, may be charged at a higher rate. Such calls are not 
part of any existing included calling time credit. 

 

  

https://www.aldi-mobile.ch/api/media/International_Pricing_List_EN_9e7f22c67d.pdf
https://www.aldi-mobile.ch/api/media/Roaming_Pricing_List_EN_509f14ece7.pdf


   

3/3 ALDI SUISSE MOBILE │ Sunrise GmbH │ Postfach │ 8050 Zürich │ www.aldi-mobile.ch Version 04/2023 

Mobile data (Internet) abroad (roaming) 

Included data volume per 
month 

None 

Data roaming 
To spare you from high roaming costs, mobile data use abroad is 
automatically blocked. If you want to continue surfing, you can purchase a 
respective roaming data option.  

 

Cost control abroad (roaming) 

Cost limit 

Whenever you’re abroad, we’ll send you an info SMS with the tariffs 
applicable in the country where you are.  

Cost control abroad is activated by default with a monthly cost limit of 
CHF 0. This means that no fee-based roaming services are available 
outside of the included services and roaming options (including incoming 
calls). The limit can be adjusted at www.aldi-mobile.ch after logging into 
your account. 

On reaching 50% and 100% of the set limit, an info SMS will be sent for 
cost-control purposes. After reaching the cost limit, no chargeable roaming 
services can be used at the standard rate. However, roaming options can 
still be selected.  

The roaming cost limit includes the roaming costs incurred in a calendar 
month but excludes the fees of roaming options. Under certain 
circumstances and depending on the country in which surfing takes place, 
there may be a delay between the point at which the roaming. 

 

Miscellaneous 

Activation 
The subscription is activated after successful ID-check or on the requested 
date if the number is being ported. 

Billing 

The basic fee is billed after activation. The basic fee is automatically billed 
on a monthly basis until the option is canceled. If a customer signs up 
during a billing month, the basic monthly fee and included services 
(minutes, SMS, MB etc.) are billed on a pro rata basis. 

Possible payment methods: Credit card or TWINT  

Included credit 
Any part of your included data and calling quota that is not used in a 
specific billing period will expire and will not be carried forward to a 
subsequent billing period. 

Service charges See price list service fees 

WiFi Calling 
Outgoing calls via Wi-Fi calling are billed similarly as calls made using the 
mobile network. Wi-Fi calling is currently only available in Switzerland. 

Network coverage 
Network operater is Sunrise.  

See network coverage 

Available options 

In your account you can add additional option packages for mobile data, 
roaming and international calls. 

See option packages 

 

https://www.aldi-mobile.ch/api/media/ALDI_SUISSE_MOBILE_Service_fees_en_5b6fd9e5d2.pdf
https://www.sunrise.ch/en/residential/mobile/mobile-network/network-coverage/network-coverage-map.html
https://www.aldi-mobile.ch/api/media/Options_en_52f79b6fbb.pdf

